
Claim Photograph Instructions 
 
To expedite your advance claim payment photographs are required. Photographs of the insured 
property will help document and assist in consideration of an advanced or full payment. 
 
To best assist the adjuster we ask that you take photographs of several areas around the insured 
property. The required locations are as follows: 
 

1. Front of the Property 
2. Right Side of the Property 
3. Back of the Property 
4. Left Side of the Property 
5. Exterior Watermark of the Property 
6. Interior Watermark of the Property 

 
Here are some tips for photographing these areas.  
 
For the first four photos (Front, Right Side, Back, and Left Side of the property) we would like clear views 
of the insured property. These should be unobstructed by landscaping. If there are vents, the photos 
should show them.  
 
For the Exterior and Interior Watermarks of the property, we would like the photos to show the 
watermark along with the watermark’s height. Please use a measuring device (e.g. tape measure, 
yardstick, etc.) and include that in the photo by pointing to, or indicating in some way, the height of the 
watermark. Be sure to place the measuring device squarely on the ground and measure vertically up to 
the watermark line. 
 
The photos of damaged property should clearly show the direct physical damage to the insured 
property.  If you carry Coverage B – Personal Property coverage, please document the damaged items 
and locations with photos. 
   
When submitting the photographs please also include a short description of each photo (e.g. “Living 
Room Wall, Watermark 45 inches”; “Right Side”).  
 
Example 1:      Example 2: 

    
Right Side      Basement, Watermark 45 inches  
 



Submission of these photographs will help assist in the adjustment of your claim and potential 
consideration of an advanced or full payment.  
 
Note that completing these steps does not guarantee that you will receive a claim payment.   


